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When the shareholder is ready to fill out an eForm they will first click on the form URL to start the process.  
Shareholder forms can be located on Shareholder.Primerica.com, and the shareholder will click the link for the 
needed form.  The shareholder will need to click CONTINUE in order to accept the terms of service and open the 
form up: 

 

The shareholder will now be able to start filling in information on the form in the same way they would other 
fillable PDFs: 

 

For some forms there might be the need for additional information or documents such as a voided check or 
birth certificate.  This process allows for document uploads using the following: 
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NOTE:  Not all eForms will require additional documents to be uploaded. 

Once all of the required information has been entered on the form the shareholder will then be prompted to 
approve the form in order to move forward to the signature process: 

 

The shareholder will then be presented with two screens where they will enter and confirm their name and 
email address: 
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NOTE:  The shareholder will need to provide their name and email address twice.  This ensures that the 
correct information is provided for security purposes as email verification is part of the eForms submission 
process. 

Once the shareholder hits APPROVE they will be directed to a webpage confirming that the form has been 
completed in terms of data entry, and directed to check their email for the next step of the eForms submission 
process: 
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The shareholder will then need to go to their email to click the CONFIRM MY EMAIL ADDRESS option: 

 

The following will then display confirming the email address used: 

 

After confirmation of the email address is done, the shareholder will receive an email with a link to complete the 
eForms process: 

 

Clicking on the link will open up a browser window that begins the Knowledge Based Authentication (KBA) 
process.  This is a security measure that requires the shareholder to complete 3 questions tied solely to them.  
Up to 2 questions can be missed (with additional questions totaling up to a possible 5) before the process stops 
if answers are incorrect. 
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NOTE:  The first and last name in the KBA are locked in and cannot be changed at this point.  The names 
entered during form entry are what cannot be altered, and only the address and Social Security Number are 
free form at this point in time.  If an incorrect name was entered during the first part of this process then a 
new form would need to be opened and completed in order to move forward. 

 

Next, the shareholder will once again click CONTINUE in order to proceed: 

 

At this point the shareholder can view the form they completed in the first part of the process, but the 
information included is now locked and cannot be changed.  This allows the shareholder to provide a final 
review before submitting to ensure all information is correct: 
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After review of the form the shareholder can not provide their final signature on the form in order to complete 
the process and submit their request: 

 

 

The final step is to click the option CLICK TO SIGN in order to submit the eForm: 
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The browser will then direct the shareholder to a confirmation page showing that the form has been completed 
and submitted, as well as providing a link to view or download the form: 

 

The shareholder will now receive 2 confirmation emails.  The first confirms completing of the form being signed 
and submitted, and the second with the shareholder’s name also provided as confirmation.  Both emails also 
contain a link to view the completed form: 

 



 eForms User Guide - Shareholders 
  

 

 

8 

 


