
When Will You Receive a 
Quarterly Statement? 
If you have funds with activity in your account, you will 
receive a consolidated statement at the end of each 
calendar quarter.

Quarterly Statements

Household Value Summary: The 
Household Value Summary shows a quick 
way to view the value of your household 
accounts.

Value History: The Net Investment is the 
total amount deposited minus the total 
amount withdrawn.

Year-To-Date Retirement Contributions 
Summary: This section offers a brief
summary of contributions for all 
Retirement Accounts.

Account Details: This section provides an in-depth 
summary of each account.

Quarter-To-Date Activity Summary By Funds:  
This section shows the account activity of each 
fund. NOTE: Transfers between funds appear under 
“EXCHANGES.”

Account Summary: Household accounts 
are divided into two summary sections: 
Retirement & Non-Retirement. The 
section below will repeat starting on
page 5 for Non-Retirement Accounts.
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• Accounts Found on the Quarterly Statement
If you receive multiple statements and
wish to consolidate your accounts onto
one statement, please contact one of our
Customer Service Representatives for
assistance. Specific rules may apply regarding
consolidation of accounts.

• E-delivery of Statements, Transaction
Confirmations, Tax Forms, and TurboTax®

You can sign up for Primerica’s paperless
option to have your account statements,
transaction confirmations, and tax forms
available online instead of delivered by
mail. You will receive an email alert when
statements are ready for review, transactions
have posted to your account or when tax
forms are available.

– Primerica statements, transactions and
tax forms can be viewed online at any
time. Statements and tax forms will be
retained for at least seven years.

– Primerica Shareholder Services also offers
the ability for clients to download their
tax filing information into the TurboTax®

tax preparation software. To obtain the
TurboTax® feature, clients will need to sign
up for E-delivery (see above).

To learn how to enroll in E-delivery,  
please contact Shareholder Services at 
1-800-544-5445.

• Date of Last Contact
Primerica Shareholder Services must have
evidence of shareholder activity or contact.
Failure to do so may allow the state to
liquidate your account. This is a legal process
known as escheatment. State laws may vary
regarding the custody of accounts but the
time limit is typically three to five years.
Please call Primerica Shareholder Services at
1-800-544-5445 or log on to “Shareholder
Account Manager” to access your account.

Primerica, Inc., PFS Investments, Inc. and Primerica Shareholder 
Services are not affiliated with TurboTax.®

Quarterly Statements (continued)

Transfer Detail By 
Fund: This section 
shows the complete 
transaction detail  
per fund.

A summary of all
Non-Retirement
Accounts will appear in
a similar format to the
Retirement Accounts
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